
Phone: 978-323-7929 
Fax: 978-323-7919 

Email: mail@neiwpcc.org 

116 John Street 
Lowell, MA 01852 

The Northeast Guide for Estimating Staffing at Publicly and Privately 
Owned Wastewater Treatment Plants     Order Form 

This guidance, which is an update of the EPA staffing guide for the operation of 
POTWs published in 1973, will allow users to estimate the appropriate staffing level 
for most of the publicly and privately owned wastewater treatment plants in the 
Northeast. The recommendations on staffing will help facility managers and assis-
tance providers keep facilities in compliance and help non-compliant facilities get 
back on track. The information in the guide can also be used to support budget allo-
cations, identify performance-limiting factors, inform composite correction plans, 
and evaluate proposals for contract services. The guide is an invaluable resource 
for municipal managers, consultants, contract service providers, and federal and 
state technical assistance providers. 

Price:  $25.00 per hard copy  
  Includes shipping & handling (US Media Mail) 

To receive a hard copy, simply return this form along with a required pre-payment in the proper amount (check payable 
in US dollars) to our address as stated below.  The price includes both shipping (US Media Mail) and handling.  Please 
allow 2-3 weeks delivery. 

 
Mail Order Form and Payment to: 

NEIWPCC 
116 John Street 

Lowell, MA 01852 
 
Or fax credit card order to: 

978-323-7919 

 
Credit Card: (please circle one)    Visa    Mastercard    Discover 
 
Credit Card No:  _____________________________________ 
 
Exp. Date:  _____/_____   Amount $ _________ 
 
Cardholder Name:  ___________________________________ 
 
Signature Required:  __________________________________ 
 
Checks Made Payable to:  NEIWPCC 
 

  

Name  Company  

   

Street  City  State Zip 

    

Phone   Fax   

 

We Accept 

Free to download:  
http://www.neiwpcc.org/staffing-guide.asp 


